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I. PURPOSE 

 

Any Person, and or company, conducting a commercial ground transportation function originating at 

the Eugene Airport must have authorization for such activities under terms of a lease, contract or 

permit with the City of Eugene and the Eugene Airport.  Such operations are limited to parking locations 

and procedures as set forth in these regulations and specific written agreements with the Eugene 

Airport and are subject to change. 

 

II. DEFINITIONS 

 

Accessible Vehicle:  Defined in Administrative Rule R-3.345. 

 

ADA:   Defined in Administrative Rule R-3.345 

 

Airport Door-to-Door Shuttle Service:  A motorized vehicle that is either a van or bus with the capacity 

to transport at least six passengers and their luggage, used only for the transportation of passengers 

from the Eugene Airport to any destination in the Eugene/Springfield area, and from anywhere within 

the Eugene/Springfield area to the Eugene Airport, with fares based on zone rates.  An Airport Door to 

Door Shuttle shall comply with all requirements to public passenger vehicles, except as specifically 

provided in R-3.345-G. 

Airport:  The Land and facilities known as Mahlon Sweet Airport (also referred to as the Eugene Airport 

and EUG) and any contiguous land owned by the City. 

Airport Director:  The person appointed by or under the authority of the City Manager to exercise the 

functions and authority described in the Airport Rules & Regulations.  Reference to Airport Director 

shall include his or her designee. 

Airport Roadways:  Those vehicular ways on Airport property designated and made available 

temporarily or permanently by the Airport as way to which the public has the right of access within the 

meaning of the laws of the State of Oregon, applicable to regulations of motor vehicles. 

AVI:  Automated Vehicle Identification allowing the Airport to charge a fee per pickup transaction. 

Commercial Ground Transportation Operator/s:  Any Person who is a principal in a public passenger 

vehicle company.  A principle includes all owners, shareholders, partners, directors, officers and 

managers. 

Commercial Ground Transportation Services:  The act of providing the carriage of persons or property 

for a commercial entity, regardless of whether the charge for such service is paid for, either directly or 

indirectly, by the customer being serviced. 

Commercial Ground Transportation Vehicle:  Any Vehicle traveling on streets, roads, or highways that 

is owned, leased, or used by a Ground Transportation Permitted Business or non-permitted business, 

for the purpose of transporting Airport Customers and/or luggage to or from the Airport Roadway, 

whether said transportation is for hire or provided without charge. 
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Commercial Vehicle Staging Area/Queuing Lane:  The area designated by the Airport Director for 

parking or queuing of commercial vehicles.  This includes unloading areas for passenger drop off. 

Courtesy Vehicle:  Defined in Administrative Rule R-3.345. 

Decal:  The visible evidence of a Ground Transportation Permit affixed to a commercial vehicle on the 

area designated by the Commercial Ground Transportation Rules and Regulations for the purpose of 

identifying the vehicle as authorized to have access to Airport property for the purposes of providing 

the transport of persons or property to or from the Airport. 

Driver:  Any person driving a commercial Ground Transportation Vehicle, or in attendance of a parked 

Commercial Ground Transportation Vehicle, at the Airport. 

Ground Transportation Coordinator:  The Airport Administration staff person assigned to oversee 

commercial ground transportation operations by the Airport Director. 

Ground Transportation Permit: A Permit authorizes the commercial ground transportation operator 

to have access to Airport property including, but not limited, to the airport roadway system for the 

purpose of picking up passengers and/or property in designated areas for the purpose of providing the 

transport of persons or property.  

Ground Transportation Permitted Business: Any Ground Transportation business that has obtained a 

Ground Transportation Permit to operate on the Commercial Roadway. 

LEO:  Law Enforcement Officer assigned duty at the Airport, or any other state, federal, county or local 

law enforcement officer temporarily assigned duty at the Airport. 

Pre-Arranged Fare:  A prearranged fare customer is a customer who has sought the employment of 

Operator for the particular trip involved, either prior to customer arrival at the Airport or by telephone 

after arrival. 

Public Passenger Vehicle:  Defined in Administrative Rule R-3.345. 

Public Passenger Vehicle Company: Defined in Administrative Rule R-3.345. 

Public Passenger Vehicle Driver:  Defined in Administrative Rule R-3.345. 

Rules and Regulations:  The rules and regulations set forth by the Airport for the safe, secure, orderly, 

and efficient use of the Airport, as may be amended from time to time. 

Solicitation:  Written or verbal communicating, approaching or initiating a conversation with any 

person on Airport property, or in any way employing or inducing any other person to approach or 

initiate a conversation with any person on Airport property, other than a person whose transportation 

by a commercial ground transportation operator has been arranged prior to that operator’s entry onto 

Airport property, for the purpose of seeking passengers or customers for the business of a commercial 

ground transportation operator. 

Taxicab:  Defined in Administrative Rule R-3.345. 

Taximeter:  Defined in Administrative Rule R-3.345. 
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Terminal:  The primary building at the Eugene Airport where Airport Customers fly in and fly out of the 

Airport. 

Transportation Network Company: Defined in Administrative Rule R-3.345. 

Transportation Network Driver:  Defined in Administrative Rule R-3.345. 

Transportation Security Administration (TSA): A governmental agency of the United States of America 

that is responsible for Airport Security under CFR 1542. 

Transportation Security Regulations (TSR’s):   The Federal Regulations that outline airport and Aircraft 

Operator responsibilities regarding transportation security. 

Vehicle-for-Hire:  Defined in Administrative Rule R-3.345. 

Vehicle-for-Hire Company: Defined in Administrative Rule R-3.345. 
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III. GROUND TRANSPORTATION SERVICES 

Any person seeking to engage in any ground transportation activity at the Airport shall first obtain a 

Ground Transportation Permit from the Airport.  A permit shall be required for all Commercial Ground 

Transportation Vehicles who pick up passengers or cargo at the Airport for transportation to an Off-

Airport destination. 

 

The Airport Director may impose such conditions and requirements on a Ground Transportation Permit 

holder as is deemed necessary to protect the public interest.  Such conditions shall include at a 

minimum: identification of the vehicles to be used, requirements on posting rates and certificates, 

operational and maintenance requirements for such vehicles, restrictions on driver conduct and dress, 

necessary insurance, and required indemnification to the City. 

 

All requirements for Vehicle Conditions may be found on the Public Passenger Vehicle Inspection form 

located at the Building and Permit services office. 

 

 Ground Transportation Permits shall be issued and revoked under the procedures set in these rules. 

Fees shall be set by the Airport Director using the notice and comment procedures set for in the Airport 

Fees and Charges section 2.441 of the Eugene Code, 1971.  The decision of the Airport Director on the 

amount of the permit fee shall be final. 

In determining the amount of the fee for Ground Transportation Permits, the Airport Director shall 

consider: 

 

 The amount charged for such permits in the past 

 Comparable amounts or rates, of any, charged by other Airports 

 The consideration paid to the City by comparable users of the Airport 

 The revenue needs of the Airport 

 The need to create incentive s for businesses to locate and operate at the Airport 

 The benefits obtained by the business from its operations at the Airport 

 The need for a variety of economically viable transportation activities at the Airport 

 

The following requirements shall be in addition to any basic and minimum requirements established 

for Vehicle-for-Hire generally by the City of Eugene and the Eugene Airport.  These policies will become 

a specific part of any future contract or legal agreement entered into between the Eugene Airport and 

a Vehicle-for-Hire company. 

 

Vehicles with minor body damage may be allowed to continue operating at the discretion of the 
inspecting official if arrangements for repair have been made. 

All Vehicle-for-Hire will be inspected by the City of Eugene and with spot checks inspected by the 
Airport staff to verify compliance.  Vehicles that fail to pass inspection will be immediately removed 
from service at the airport and may not be utilized until such inspection is passed. 
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IV. GENERAL OPERATING REQUIREMENTS 

 

A.  Accidents 

A person involved in an accident or incident which results in injury to person or damage to another 
vehicle or any property must immediately report such accident to Airport Operations, remain at the 
scene, render reasonable assistance, and cooperate fully with Emergency Personnel.  

B. Aviation Security 

Any of the rules and regulations described in this document may be immediately altered should Airport 
Administration receive security guidance from the Transportation Security Administration.  Drivers and 
operators will be notified of any change in procedure if this occurs. 

C. Conflicts 

 
Operators shall maintain cooperative relationships with its competitors at the Airport and shall not 
engage in open, notorious, or public disputes, disagreements, or conflicts with competitors, City Staff 
or other persons that would tend to interfere with the quality of ground transportation activities at the 
Airport. 

 
D. Dress Code 

Drivers shall be neat and suitably dressed, and practice good personal hygiene.  If a beard or moustache 

is worn, it shall be well groomed and neatly trimmed at all times.  The term suitably dressed means 

that drivers will not wear torn clothing, flip flops, t-shirts, tank tops, tube tops, body shirts, swim suits, 

jogging suits, shorts, trunks or similar types of attire.  Suitable attire includes button-up shirts/blouses, 

polo shirts, slacks, dresses, untorn jeans, dress shoes, clean sneakers. 

E. Disciplinary Action 

It is the goal of the Eugene Airport to work with all Commercial Ground Transportation Operators to 
address any issue that may arise.  However, it is the responsibility of the Ground Transportation 
Coordinator to enforce the rules and regulations outlined in this document, and take corrective action 
should he/she witness, or be made aware of a violation.  Any violation of the rules and regulations 
outlined in this document may result in disciplinary action.  The type of disciplinary action taken will 
depend on the situation and the circumstances surrounding the violation, to include security 
procedures in place at the time of the violation.  The progressive discipline process is outlined below: 

 First Offense – Verbal Warning 

 Second Offense – Written warning 

 Third Offense - Final written warning 

 Fourth Offense – Written notice on cease of operation 

Citations will be issued immediately for unattended vehicles. 

The disciplinary steps above should be considered a guideline only.  Depending on the details of the 
violation, it is up to the Ground Transportation Coordinator to determine the appropriate disciplinary 
action for any given offense.  The company for which a driver is employed will be ultimately responsible 
for the restitution of any fine.  Offense records will remain on file.  All records on file are subject to 
review when a disciplinary action is being considered. 

Appeals to disciplinary action must be in writing to the individual hearing the appeal.  The request for 
appeal must specify the reason for the appeal and must provide all necessary supporting 
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documentation (if applicable).  Appeals to the decision of the Ground Transportation Coordinator will 
be heard by the Airport Director. 

F. Display of Permit/Decal 

Any vehicle engaged in Commercial Ground Transportation Services at the Airport is required to display 
a valid City of Eugene and Eugene Airport permit/decal on the vehicle’s back right bumper (passenger’s 
side) (Except those engaged in pre-arranged pick-up activity only).  This permit is non-transferable, and 
must be removed if the vehicle is sold or removed from service.  Arrangements can be made through 
the Ground Transportation Coordinator for a replacement permit/decal.  Fees may apply for 
replacement permits or decals. 

G. Fees 

Fees relating to Vehicles-for-Hire, Courtesy Car Services and Shuttles operating at the airport are 

published by the Airport through an approved process allowing for public comment.  Fees are 

amended from time to time.  It is the responsibility of the Ground Transportation Operator to pay all 

associated fees and renewal fees. 

H. Good Standing 

All Commercial Ground Transportation Operators must remain in good standing with both the Eugene 

Airport and the City of Eugene Planning and Development office.  The Eugene Airport may deny any 

Commercial Ground Transportation Operator, if in its opinion, the Airport Director or the designated 

representative finds any one or more of the following: 

1. The Operator has either intentionally or unintentionally misrepresented or omitted any 

material fact in the application or in supporting documents. 

2. The Operator has a record of violating the rules and regulations of this or any other airport. 

3. The Operator has defaulted in the performance of an agreement with the Eugene Airport. 

4. An officer of the Operator has been convicted of a felony, or a misdemeanor involving moral 

turpitude. 

5. The Operator has, in the opinion of the Eugene Airport, not satisfactorily resolved or explained 

any complaint lodged with the Eugene Airport regarding applicant’s service. 

 
6. The Operator has violated, on one or more occasions, any existing rule or regulation of the 

Eugene Airport. 
 

I. Littering 

Placing, throwing, or dropping of waste, refuse or rubbish upon the grounds, buildings, sidewalks  or 
roadways of the Airport is prohibited.  The disposal of cigarette butts on the ground in the queuing 
lane expressly is prohibited. 

J. Loitering 

Upon entry into the Airport without a passenger(s) or after discharging a passenger(s) at the Airport, 
each vehicle shall proceed at once by the most direct route to the proper queuing area, parking lot or 
stand, or immediately leave the Airport.  No vehicle operator and associate vehicle may loiter on the 
front or queuing lane curb.  This includes waiting for delayed passengers. 
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K. Non-Discrimination 

No Commercial Ground Transportation Operator may refuse or neglect to transport to any location any 
passenger requesting service on the basis of race, sex, national origin, religion, age, disability, short 
haul, or location of destination, so long as the person(s) are orderly and willing and able to pay the 
prescribed fare.  A driver may refuse a request for service if the driver has a reasonable basis for 
believing that his/her personal safety is endangered.  Airline vouchers are considered a legitimate form 
of payment. 

L.  Non-Permitted Vehicles 

Vehicles without a Ground Transportation Permit are only allowed to drop off passengers at the front 
terminal curb at the Eugene Airport.  These vehicles are prohibited from using the passenger pick-up 
queuing lane other than in the pre-arranged space. Non-permitted vehicles shall adhere to the code of 
conduct required for ground transportation at the Eugene Airport. 

M. Operation of Vehicles 

Commercial Ground Transportation Vehicles shall be operated in strict compliance with all applicable 
traffic/parking regulations and security protocols in effect at the Eugene Airport, including, but not 
limited to, stop signs, speed limits, and use of restricted/reserved parking areas.  No person shall park 
a vehicle in a manner so as to obstruct roadways, passenger flow, or in any location other than a 
designated parking space/lot. 

N. Pre-Arranged Fares 

Drivers meeting prearranged fare customers shall park their vehicles in prearranged fare spaces 

assigned by the Airport.  Pre-arranged spaces are subject to time limitations of use.  Drivers meeting 

prearranged fare customers may not park their vehicles in the regular queuing lane.  Drivers parked in 

the prearranged parking spaces may not accept walk-up customers.  If a prearranged customer has not 

arrived or has changed plans, the driver of the prearranged vehicle must park in the short term parking 

lot or leave the airport. 

Upon request of any authorized City employee, drivers parked in the prearranged parking spaces shall 

present the names of the prearranged fare customers and the expected arrival times of such customers 

prior to arrival. 

O. Queuing Lane 

Customer pick-up is assigned to the queuing lane in the designated spaces.  Customer drop-off is 

assigned to the terminal front curb.  If requested or needed, customers with disabilities may be picked 

up at the terminal front curb.   

A maximum of two (2) Shuttles shall stage in the queuing area.  The first two (2) spaces forward on the 

right are reserved for use by the contracted shuttle operator. 

A maximum of six (6) Vehicle-for-Hire shall stage in the queuing area, three (3) forward in the primary 

queuing area located directly behind the door-to-door shuttle operator, and three (3) in the secondary 

queuing positions located behind courtesy and bus positions.   

Only one (1) Vehicle-for-Hire may park in the Commercial Vehicle Staging Area on the north end of the 

front curb at a time.  If the spot is being occupied by another entity, the driver will need to circle around 

until a spot in the Commercial Vehicle Queuing Lane is available. 
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Hotel courtesy and tour busses shall stage in the designated parking spaces located north of the 

terminal walkway. 

Am arriving Vehicle-for-Hire shall park in the first unoccupied space.  Vehicles shall promptly move 

up the queue as others depart so as not to impede movement of other Vehicle-for-Hire companies. 

P. Repairs 

No person shall clean or make any repairs to motor vehicles anywhere on Airport property other than 
in designated shop areas, except minor repairs necessary to remove such vehicle(s) from the Airport 
property.  Nor shall any person move, interfere with or tamper with any motor vehicle part, instrument, 
or tool thereof, without permission of the owner or satisfactory evidence of the right to do so duly 
presented to the Ground Transportation Coordinator. 

Q. Replacement Vehicles 

If a City of Eugene permitted vehicle is in the shop, a temporary replacement vehicle meeting City 
standards may be used.  The Ground Transportation Coordinator must be notified of the situation and 
will schedule an appointment to conduct an inspection on the temporary vehicle prior to it be issued a 
temporary Ground Transportation Permit. 

R. Smoking 

Smoking is prohibited in any means of public transportation. Smoking on the Airport is permitted only 

in designated areas as outlined in the Airport Rules and Regulations. 

S. Solicitation 

Passengers may choose to ride in any Vehicle-for-Hire or Airport Door-to-Door shuttle in the queue.  

Solicitation of passengers as defined in these rules is not allowed. 

T. Towing of Vehicles 

The Airport Director may remove any vehicle which appears disabled, abandoned, or parked in 
violation of the Airport Rules and Regulations.  Any towing of vehicles shall conform to the applicable 
sections of the Eugene Code related to towing. 

U. Unattended Vehicles 

Drivers must remain with their vehicles while parked in the Commercial Vehicle Staging Area, except 

during an emergency.  Drivers who wish to leave their vehicles to enter the Airport terminal building 

must exit the Staging Area and park in the short-term parking lot.  Drivers returning to the Staging Area 

shall follow Queuing rules outlined above.  

Restroom facilities are located in the main terminal lobby as well as the Airport Administration Office 

located north of the terminal at 28855 Lockheed Dr, M-F 8a-5p except for holidays. 

Operator drivers shall immediately comply with the directions of any authorized City employee. 
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V. AVI 

Vehicle-for-Hire permitted to operate at the Eugene Airport will be required to pay a $1 fee for each 

pick-up from the Airport.  This will require each permitted vehicle to be equipped with an airport issued 

Automatic Vehicle Identification (AVI) transponder tag.  The transponder tag will automatically identify 

each cab and a trip fee will be billed.   

TNC Operators will not be issued transponders and will be billed using GeoFence technology. 

Transponder tags will be placed in the upper left hand side of the driver’s window.  The airport will 

provide the first transponder tag. Replacement for damaged, lost or stolen tags will result in a $20 fee. 

To obtain the transponder tag, the operator shall complete an application at the Airport Administration 

office located at 28855 Lockheed Dr.  Office Hours are Monday – Friday 8am – 5pm (except Holidays).  

This application will also contain information on billing of companies for appropriate trip fees.  

Companies will be invoiced on a monthly basis for total trips conducted during the previous month. 

Compliance of this policy will be enforced by airport personnel.  Vehicles may have their airport 

operating permit revoked if any of the following occur: 

1. Failure to have the transponder tag displayed on windshield. 
2. Attempting to by-pass AVI reader. 
3. Failure to replace lost, stolen or damaged transponder tags. 
4. Failure to pay invoices within specified time period. 

 

If any of the Vehicle-for-Hire do not have their transponder, please contact Airport Administration 

immediately at 541.682.5430 to arrange for complying with this new policy.  

 

 

 

 

 

 

 

Exhibit A:  Administrative Order No. 53-16-03-F, Amendment of Public Passenger Vehicle 
Services Administrative Rule R-3.345 

Exhibit B:  Administrative Order No: 58-16-12-F 
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ADMINISTRATIVE ORDER NO.  53-16-03-F 

 of the 

 City Manager of the City of Eugene 

 

 

AMENDMENT OF PUBLIC PASSENGER VEHICLE SERVICES 

ADMINISTRATIVE RULE R-3.345, AND REPEAL OF ADMINISTRATIVE 

ORDER NO.  53-13-06-F. 

 

 

The City Manager of the City of Eugene finds that: 

 

A. Pursuant to the authority contained in Sections 2.019 and 3.345 of the Eugene Code, 

1971, Public Passenger Vehicles Services Administrative Rule R-3.345 was initially adopted in 

1991, and has subsequently been amended, most recently by Administrative Order No. 53-13-06-

F on June 20, 2013. 

 

B. The City Council amended the Public Passenger Vehicle Code (EC 3.345) in 2015, 

to allow vehicles for hire in Eugene to use smart phone applications to calculate and charge fares.  

Section 3.345 of the Eugene Code, 1971, provides licensing regulations for Public Passenger 

Vehicle (PPV) Services.  The Code provides a definition of PPVs, establishes the licensing 

requirement, screening requirements, and fare charging requirements. The purpose of amending 

the Code was to acknowledge new technologies and business models while also ensuring all PPVs 

operating in Eugene meet community safety standards.  

 

At that time, the City Council also gave the City Manager direction to update 

Administrative Rules to accommodate new transportation models while maintaining community 

safety standards such as driver background checks and insurance requirements. Most of the details 

of the City’s PPV regulations are found in the Administrative Rules.  The Rules describe the driver 

application process, insurance requirements, and vehicle requirements. 

C. On March 7, 2016, I issued Administrative Order No. 53-16-03, proposing to 

amend Public Passenger Vehicles Services Administrative Rule R-3.345 in order to align the Rules 

to the recent Code amendments and address issues raised by both currently-licensed PPV 

companies and not-yet licensed transportation network companies. 

 

D. Notice of the proposed amendments was given by making copies of the Notice that 

was attached as Exhibit A to Administrative Order No. 53-16-03 available to all current licensees, 

to any person who had requested such notice, and by publication of the Notice in the Register 

Guard Newspaper on March 13, 14, 15, 16, and 17, 2016.  The Notice provided that written 

comments be submitted within 15 days of the first date of publication of the Notice.  

 

E. ____ written comments were received in response to the proposed Rule 

amendment.  Summaries of the comments and my findings to the comments are set out below: 

 

Comment:   

 

CEARDJB
Typewritten Text
Exhibit A
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Finding:   

 

 

Based upon the above findings and the findings in Administrative Order No. 53-16-03, 

and pursuant to the authority contained in Sections 2.019 and 3.345 of the Eugene Code, 1971, I 

order that:  

 

1. The Public Passenger Vehicle Services Administrative Rule R-3.345 is amended as 

set forth below. 

 

2. Administrative Order No. 53-13-06-F is repealed as of the effective date of this 

Order. 

 

 

PUBLIC PASSENGER VEHICLE SERVICES ADMINISTRATIVE RULE R-3.345 

 

 

R-3.345-A DEFINITIONS. 
 

As used herein, the following words and phrases mean: 

 

Accessible Vehicle.  Any public passenger vehicle-for-hire that is constructed and 

equipped to meet ADA standards for the non-emergency transportation of persons in wheelchairs, 

persons using other mobility aids, or with other mobility impairments.   

 

ADA.  Americans with Disabilities Act.   

 

Airport Door to Door Shuttle Service.  A motorized vehicle that is either a van or bus 

with the capacity to transport at least six  passengers and their luggage, used only for the 

transportation of passengers from the Eugene Airport to any destination in the Eugene/Springfield 

area, and from anywhere within the Eugene/Springfield area to the Eugene Airport, with fares 

based on zone rates.  An Airport Door to Door Shuttle shall comply with all requirements of this 

Rule applicable to public passenger vehicles, except as specifically provided in R-3.345-G.  

 

Business.  Any business, institution, association, occupation, and calling of every kind. 

 

Charter Vehicle.  A motorized vehicle originating from the Eugene-Springfield 

Metropolitan Area, marked with the company's business name, operated for hire to transport a 

group of seven or more persons with the fare based on a group rate rather than an individual basis.     

 

Club Car Service.  Vehicular passenger transportation service provided by a business to 

club members or by a residence home to its residents. 

 

Courtesy Car Service.  Vehicular passenger transportation service provided by a business 

to its clients or customers at no cost. 
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Dispatch.  Any communication system that conveys passenger ride requests to a driver of 

a vehicle-for-hire.  

 

Employee.  Any person employed for remuneration or under any contract of hire, written 

or oral, express or implied, including independent contractors.  All persons who drive public 

passenger vehicles, including any person who has an ownership interest in the company, shall be 

considered employees of the public passenger vehicle company for purposes of this Rule. 

 

 Hailable Vehicle.  A vehicle-for-hire that can be immediately summoned by a passenger 

without the use of any dispatch.   

 

Horse-drawn Vehicle.  Any vehicle which is operated or pulled by horse, mule, or any 

other beast of burden. 

 

Limousine.  An unmarked luxury class motor vehicle that is operated for hire on a 

reserved, hourly basis, and used on a prearranged basis for special or business functions, weddings, 

funerals or similar purposes.  

 

Manager.  Any person in charge of the operation or management of the public passenger 

vehicle company, any person who can direct or control the activities and scheduling of the 

company's employees, and any person who can hire or fire the company's employees. 

 

Motorized Vehicle.  A public passenger vehicle other than a horse-drawn carriage or a 

pedicab.   

 

Operator.  Any person who is a principal in a public passenger vehicle company.  A 

principal incudes all owners, shareholders, partners, directors, officers and managers. 

 

Pedal Vehicle.  Multi-passenger, four-wheeled public passenger vehicle that is powered by 

passengers, with the steering and braking controlled by the driver. 

 

Pedicab.  Any vehicle which is operated or pulled by a bicycle.  For purposes of this Rule, 

pedal vehicles are not pedicabs.   

 

Public Passenger Vehicle.  Any vehicle which is used for the transportation of passengers 

for hire, including, but not limited to, shuttles, horse-drawn carriages, pedicabs, and taxicabs.  

However, the following shall not be considered public passenger vehicles for purposes of this Rule: 

 

1. Vehicles operated pursuant to written authority by the City, state or federal 

governments, or political subdivisions thereof; 

 

2. Vehicles commonly known as rent-a-cars, that are rented to be driven by the 

renter or his or her agent;  

 

3. Courtesy car services;  
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4. Tour bus services;  

 

5. First aid vehicles, as that term is defined in Section 3.005 of the Eugene 

Code, 1971;  

 

6. Club car services; and 

 

7. Limousines. 

 

Public Passenger Vehicle Company.  Any business which operates one or more public 

passenger vehicles, regardless of who owns the vehicles operated. 

 

Public Passenger Vehicle Driver.  An employee of a public passenger vehicle company 

that operates a vehicle-for-hire by transporting passengers for compensation.  

 

Shuttle.  A motorized vehicle for hire that transports passengers between predetermined 

destinations (e.g. motels, airport, downtown passenger station), at fixed rates, and on a fixed 

schedule.   

 

Taxicab.  A motorized vehicle that is operated for hire by the public passenger vehicle 

company, other than a shuttle, limousine, or charter.   

 

Taxi Meter.  A mechanical or electronic device which calculates and displays a fare. 

 

Transportation Network Company.  A person or business that provides a digital or 

software application scheduling platform or service that enables a prospective passenger to connect 

to a vehicle-for-hire.   

 

Transportation Network Driver.  An employee of a transportation network company that 

operates a vehicle-for-hire by transporting passengers for compensation utilizing the 

Transportation Network Company’s digital or software application scheduling platform or service.  

 

Tour Bus.  A motorized vehicle accepting individual passengers for a fare for sightseeing 

or guided tours, making occasional stops at certain points of interest and returning the passengers 

to the point of origin.   

 

Vehicle-for-Hire.  A vehicle used for providing shared transport, which transports one or 

more passengers for a fee between locations of the passengers’ choice, including, but not limited 

to, all public passenger vehicles.   

 

Vehicle-for-Hire Company.  All public passenger vehicle companies and all 

transportation network companies.   

 

 

R-3.345-B APPLICATION. 
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1. No person or business may operate a vehicle-for-hire company without first 

obtaining a public passenger vehicle license.     

 

2. An application for a public passenger vehicle license, or for renewal of a public 

passenger vehicle license required by Section 3.345 of the Eugene Code, 1971, shall be completed 

by each and every principal in the business.  A principal in the business includes all owners, 

shareholders, partners, directors, officers and managers.  The City Manager or designee may 

exempt certain principals from completing an application if the City Manager or designee 

determines that granting such an exemption is consistent with the objectives of the Eugene Code, 

1971, and where the business demonstrates to the satisfaction of the City Manager or designee that 

those principals play no role in the operation of the company. 

 

3. A public passenger vehicle license application shall include, at a minimum, all of 

the following: 

 

 (a) Name, address, telephone, e-mail address (if available) of the applicant.  If 

the applicant is a business entity, corporation, association or other organization, the 

names, addresses, telephone numbers and e-mail addresses (if available) of each partner, 

officer, director, member and principal stakeholder; 

 

 (b) Type of business; 

 

 (c) Business name;  

 

 (d) Registered agent; 

 

 (e) Maximum rate to be charged customers;  

 

 (f) Current rate to be charged customers;  

 

 (g) Type of dispatch system to be used;  

 

 (h) Description and amount of surcharges to be charged customers;   

 

 (i) Description and amount of discounts to be offered to customers;  

 

 (j) A completed personal history form for each principal of the business 

(includes address history, employment history and criminal history); and,   

 

 (k) If a hailable vehicle, the proposed color scheme.  

  

 

R-3.345-C STANDARDS AND REQUIREMENTS FOR ALL PUBLIC PASSENGER 

VEHICLE COMPANIES AND ALL TRANSPORTATION NETWORK 

COMPANIES. 
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1. General Requirements.  Vehicle-for-hire companies shall not refuse to respond to 

any request for service from a location within the Eugene-Springfield city limits unless the vehicle-

for-hire is limited to a specific route pursuant to Rule R-3.345-K.  However, the driver can refuse 

to provide such service if he/she has a reasonable basis for believing that his/her personal welfare 

is threatened, or that the passenger will damage the vehicle or be unable or unwilling to pay the 

fare.  In addition, no vehicle-for-hire company shall respond to a request for service from the 

Eugene Airport unless it is authorized to do so by a ground transportation activity permit issued 

by the Airport Manager. 

 

2. Insurance and Hold Harmless Agreement.  
 

(a) Insurance Coverages and Limits.  Every public passenger vehicle 

company license holders must obtain, comply with, and maintain the minimum levels of 

insurance coverage outlined below during the entire term that the license is valid: 

 

(1) Commercial General Liability Insurance.  Public passenger vehicle 

company license holders must secure and maintain a Commercial General Liability 

policy for no less than $2,000,000 per occurrence for claims arising out of, but not 

limited to, bodily injury, property damage, personal and advertising injury, and 

contractual liability in the course of the permit holder’s work under a for-hire 

transportation company permit. 

 

(2) Commercial Automobile Liability Insurance.  Public passenger 

vehicle company license holders, regardless of whether the company holds title to 

a vehicle or not, must provide the City with a copy of a valid Commercial 

Automobile Liability Insurance for no less than $1,000,000 per occurrence for 

claims arising out of, but not limited to, bodily injury and property damage incurred 

from the business use of any scheduled, non-owned, and hired automobile in the 

course of the vehicle’s use as a for-hire transportation vehicle.  The Commercial 

Automobile Liability Insurance policy must comply with the mandatory laws of the 

State of Oregon and/or other applicable governing bodies. For purposes of this 

provision, a vehicle is being used as a for-hire transportation vehicle when the 

vehicle is available to accept a passenger, traveling to pick up a passenger, 

transporting a passenger, and traveling away from a passenger’s destination.   

 

(b) Hold Harmless Agreements.  All licensees shall furnish to the City on a 

form provided by the City, a signed statement that the licensee shall defend, indemnify and 

hold harmless the City, its officials, agents, and employees for all claims of injury to 

property or persons that may arise as a result of any activity carried on by the licensee.   

 

3. Records Maintained.  
 

(a) Vehicle Maintenance Records.  All public passenger vehicle company 

licensees using motorized vehicles shall maintain maintenance records for all motorized 

vehicles used by the company’s drivers.  The records shall include, but not be limited to, 

records of all tests for brakes, tires, steering wheels, mechanical parts and lighting 
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equipment.  The public passenger vehicle company licensee shall make said records 

available to the City Manager or designee upon request. 

 

(b) Employee Records.  All public passenger vehicle company licensees using 

motorized vehicles shall keep a personal history record of each employee and those records 

shall contain: 

 

(1) The complete legal name and all other names by which the employee 

is or has been previously known; 

 

(2) The employee's date of birth, height, weight, hair and eye color, 

Oregon driver's license number, place of birth, social security number, and 

citizenship status; 

 

(3) The employee's current address and his/her previous addresses for 

the past 5 years, including the dates of residence at those addresses; 

 

(4) The date on which the City issued the employee his/her driver 

certification; 

 

(5) A passport size photo that is not more than one year old or a color 

copy of the employee’s City-issued driver certification. 

 

(c) Service Recipient Records.  All public passenger vehicle company 

licensees, including those using non-motorized vehicles, shall maintain a record of all 

services provided and those records shall include:   

 

(1) A log maintained by each driver which contains a record of every 

trip, in a form approved by the City Manager or designee; and, 

 

(2) A log by each taxicab licensee showing every service request and 

subsequent dispatch.  

 

(d) Complaint Records.  The operators of all public passenger vehicle 

companies shall maintain a record of all complaints lodged against the operator's company 

and/or personnel.  Those records shall reflect: 

 

(1) The complaining party or parties by name, address, and telephone 

number; 

 

(2) The incident date of the complaint and a summary of the complaint 

allegation; 

 

(3) The name(s) of personnel complained against; and 

 

(4) A summary of the complaint inquiry and the outcome and company 
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actions as a result of that inquiry. 

 

(e) Tenure of Record Maintenance.  Vehicle maintenance, service recipient 

and complaint records shall be kept for a period of three years after the last date of service 

or complaint.  Employee records shall be kept throughout the period of active employment 

and for a period of one year after termination of employment. 

 

 

R-3.345-D STANDARDS FOR ALL VEHICLES FOR HIRE. 
 

1. Permit Required. 
 

(a) No operator shall put into service, nor shall any employee drive, any 

vehicle-for-hire except for vehicles which have public passenger vehicle permits from the 

City. 

 

(b) No vehicle shall be eligible for a public passenger vehicle permit unless the 

vehicle has passed a safety inspection, as provided in section 2(a) below, within 30 days 

prior to the filing of an application, whether for a new or renewed permit. 

 

(c) All vehicles-for-hire shall be maintained, marked and provided with safety 

equipment as required by these rules.  Failure to comply with the vehicle requirements shall 

be grounds for revocation or suspension of the vehicle permit, and of the operator's license. 

 

(d) No vehicle permit shall be transferrable. 

 

(e) Except for a vehicle that is equipped and marked for both charter and shuttle 

use, multiple uses for the same vehicle are not permitted.   

 

2. Vehicle Maintenance Requirements.  Each vehicle shall be kept clean, of good 

appearance, in good repair, properly equipped, and in a safe condition.  To insure the safe condition 

and maintenance of all motorized vehicles, the following requirements apply to all licensed 

vehicles-for-hire: 

 

(a) Minimum Standards.  At a minimum, every vehicle-for-hire shall comply 

with the following standards: 

 

   (1) No visible damage to the body or glass; 

 

  (2) Interior of vehicle (including trunk) shall be maintained in a 

condition that is free of dirt, grease and trash.  Upholstery shall be fee of rips and 

tears and head liner shall be intact; 

 

  (3) Vehicles shall be equipped with properly installed and maintained 

heating and air conditioning systems adequate to provide sufficient passenger 

comfort for weather conditions; 
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  (4) Vehicles shall be equipped with properly installed and maintained 

exhaust systems, void of excessive leakage of gases at any point from motor to 

point discharged from system that would affect the safe carriage or comfort of 

passengers. 

  

(b) Regular Inspections.  The operator shall cause all vehicles used by the 

vehicle-for-hire company to be inspected regularly, but no less often than every twelve 

months, by a commercial automobile garage.  Said garage shall not be owned nor operated 

by the operator or employees of the public passenger vehicle company, nor shall employees 

of the garage also be employees of the public passenger vehicle company.  At the 

completion of the inspection, the garage shall certify, on a form provided by the City, that 

the vehicle is safe.  A copy of that certification shall be filed with the City.  Failure to timely 

file the safety certification shall be grounds for suspension of the permit. 

 

(c) Special Inspections.  In addition to regular inspections, the operator shall 

cause all vehicles used by the public passenger vehicle company to undergo such special 

inspections as the City Manager or designee may require.  Where such an inspection has 

been required, the vehicle shall not be used until after the vehicle passes the inspection. 

 

3. Vehicle Information Requirements.  All vehicles-for-hire shall comply with the 

following identification requirements.  Vehicles not in compliance with these requirements shall 

not be used for carrying passengers.  

 

(a) Interior Information.  All vehicles-for-hire shall prominently display the 

company's name, vehicle license number, vehicle permit number, type of vehicle permit 

issued, operator complaint telephone number, and City complaint telephone number.  The 

interior identification shall be readable by all passengers (with normal vision) at all times 

and shall not be placed on windows.   

 

(b) Hailable Vehicle Interior Information.  In addition to subsection (a), the 

interior of all hailable vehicles shall include current rates of fare, including any 

authorized surcharge, minimum charge, or discount availability.   

 

(c) Exterior Information.  All vehicles-for-hire shall identify the name of the 

company on the exterior right and left sides of the vehicle.  The exterior information may 

be displayed in a non-permanent manner (such as a magnet) but must be in letters and 

numbers not less than two (2) inches in height and must be a light color on a dark 

background or a dark color on a light background. 

 

(d) Hailable Vehicle Exterior Information.  In addition to subsection (c), the 

exterior of hailable vehicles shall include:  

A top light indicating the name of the taxicab company, except for vans 

modified in height to accommodate a wheelchair lift, or any other taxi vehicle with 

a height that would render a top light difficult to see.  The City Manager may waive 

the top light requirement for a taxicab providing the taxicab is otherwise marked as 
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required herein, no risk to the public safety is created by doing so, and failure to do 

so would subject the applicant to undue hardship.  Any vehicle that requires a top 

light and that is initially licensed by the City after April 1, 2016, shall have the light 

illuminated when the vehicle is available to accept a hailing passenger and shall 

have the light turned off when the vehicle is not available to accept a hailing 

passenger. 

 

(2) Its current rates and minimum charges on the left and right exterior 

sides in letters and numbers not less than one (1) inch in height and shall be a light 

color on a dark background or a dark color on a light background.    

 

(3) Its permit number at a readily visible location on the rear of the 

vehicle, in numbers not less than two (2) inches in height and shall be a light color 

on a dark background or a dark color on a light background.  

 

(4) Exterior information shall not be placed on vehicle windows unless 

the vehicle is a station wagon and placement of the rates on the sides would make 

them illegible.  In that event, the rates may be placed on the rear side windows only. 

 

(c) Color Scheme for Hailable Vehicles.  Each public passenger vehicle 

company that will operate a hailable vehicle shall designate the color scheme desired for 

the vehicles to be operated under such license.  In the event there is a dispute between two 

or more licensees or applicants wishing to use the same or a similar color scheme, the City 

Manager or designee shall designate the color scheme assigned to each licensee or 

applicant, based on the following criteria:  

 

(1) The length of time the company has used the color scheme;  

 

(2) The degree to which the company name is associated with the color,  

 

and the color scheme shall then be placed on file with the City.  Thereafter, all hailable 

vehicles shall be painted and maintained to correspond to the color scheme of the licensee 

under which such vehicle is authorized to operate.  No person shall operate a hailable 

vehicle of an unauthorized color scheme.   

 

4. Vehicle Equipment.   
 

 (a) Every vehicle shall be equipped with: 

 

(1) Such safety equipment as is required by state and federal law, by the 

Eugene Code, 1971, and by these regulations; 

 

  (2) Working seat belts or other restraining devices for the driver and 

every passenger.  The number of passengers will be restricted to the total number 

of seats with working seat belts;   
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(3) A fire extinguisher of a 1A10BC or 2A10BC, 2½ lb. type, readily 

accessible to the driver, which shall be serviced annually and immediately after 

each use; and,   

 

  (4) A standard first aid kit.   

 

 (b) In addition to subsection (a), hailable vehicles shall be equipped with a taxi 

meter which shall be programmed with one rate only, shall be maintained in good repair at all 

times, and shall be located so as to be readily visible to passengers within the vehicle.   

 

5. Vehicle Age Restrictions.  Except for accessible vehicles and vehicles licensed by 

the City prior to April 1, 2016, the vehicle-for-hire’s model year shall be no more than ten (10) 

years of age prior to the date of the annual license application.  For example, vehicles permitted 

effective July 1, 2016, must be 2006 models or newer.   

 

 

R-3.345-E STANDARDS FOR DRIVERS OF MOTORIZED VEHICLES FOR HIRE. 
 

1. Certification Required. 
 

(a) No person may drive a motorized vehicle-for-hire without first obtaining a 

driver certification card issued by the City.   

 

(b) An applicant for driver certification must be at least 21 years of age and 

possess the appropriate Oregon driver's license.   

 

 (c) The certification card is the property of the City and shall be surrendered to 

the City upon suspension, revocation or expiration of certification. 

 

(d) The certification card shall be nontransferable. 

 

2. Requirements/Responsibilities of Driver. 
 

(a) A driver shall: 

 

(1) Obtain and maintain a valid certification card from the city; 

 

(2) Report to the city in writing within ten days any formal charges for 

any crime, infraction or offense; 

 

(3) Report to the City within ten days any changes in employment status 

or employers; 

 

(4) Display the certification card in a prominent place within the 

passenger compartment of any public passenger vehicle being driven by the 

certification card holder and show to any passenger, police officer or other City 
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employee upon request;  

 

(5) Deduct any charges for the time of the delay in the event a vehicle 

becomes disabled or breaks down while conveying a passenger or baggage; 

 

(6) Take the most direct route possible that will carry the passenger 

safely and expeditiously to his/her requested destination, unless otherwise 

requested; 

 

(7) Upon request by the passenger, provide a receipt for services;  

 

(8) Not use any lighted smoking instrument or device, or use oral 

tobacco products (i.e., chewing tobacco);  

 

(9) Not charge a fare higher than that posted inside the vehicle or the 

smartphone displayed fare that was accepted by the passengers; and,  

 

(10) Wear a seatbelt while operating or riding in the vehicle.  

 

(b) No driver of a public passenger vehicle shall work as a driver more than 

twelve hours out of any twenty-four hour period.   

 

(c) A driver shall be deemed to be working as a driver within the terms of this 

subsection whenever he/she is available to accept a passenger, traveling to pick up a 

passenger, transporting a passenger, and traveling away from a passenger’s destination.  

Both drivers and companies shall be responsible for violations and subject to enforcement 

action.  

 

(d) Drivers of Non-Hailable Vehicles for Hire.  In addition to subsection (a) and 

(b), a driver of a vehicle that cannot be hailed, such as a transportation network driver, 

shall: 

 

(1) Provide only pre-arranged rides;   

 

(2)  Provide rides only to passengers that have affirmatively 

acknowledged and accepted the estimated fare for the ride;   

 

(3) Not provide rides to hailing passengers; 

 

(4) Not solicit passengers at a for-hire stand; 

 

(5) Not occupy commercial, for taxi only, parking spaces.  

 

 

R-3.345-F SPECIFICS FOR HAILABLE VEHICLES. 
 



Administrative Order Page 13 of 20 

1. Minimum Standards. Any public passenger company operating a hailable vehicle 

shall maintain the following minimum standards: 

 

(a) The capability of providing reasonably prompt service in response to 

requests received by telephone, either independently or through cooperative dispatching 

with other licensees; and 

 

(b) Facilities and personnel sufficient to insure that the requirements of the 

Eugene Code, 1971 and these regulations are met by every hailable vehicle operated in the 

company. 

 

2. Public Passenger Vehicle Zones.  Where public passenger vehicle zones have been 

designated by the City:  

 

(a) No driver of any hailable vehicle shall make repairs to any vehicle while 

parked in a public passenger vehicle zone. 

 

(b) No hailable vehicle driver shall leave his or her vehicle unattended in a 

public passenger vehicle zone adjacent to a fire hydrant for any reason.  No person shall 

leave a public passenger vehicle unattended in any other public passenger vehicle zone 

except when assisting passengers to enter or alight from the taxicab or carry their baggage 

or when delivering packages, and then for no more than 20 minutes. 

 

 

R-3.345-G SPECIFICS FOR SHUTTLES AND AIRPORT DOOR TO DOOR SHUTTLE 

SERVICE. 
 

1. No shuttle may operate without first receiving the appropriate permit(s) and filing 

its trip schedule with the city and posting the same at points of trip origin.   

 

2. No airport door to door shuttle service may operate without first receiving the 

appropriate permit(s).  An airport door to door shuttle service, its operator, and driver shall comply 

with the provisions of this rule applicable to public passenger vehicles, operators and drivers, 

except as specifically modified in this Section R-3.345-G. 

 

2.1 An airport door to door shuttle service operator shall provide service only 

between the Eugene Airport and specifically designated zones within the Eugene-

Springfield area.  The operator shall provide a written operating plan detailing the service 

proposed.  The plan shall include, but not be limited to, the operator’s plan for meeting 

airline flight schedules, the type, quality, and amount of equipment proposed to be utilized, 

the zones to be serviced, and the rates to be charged for each zone.  The plan shall be filed 

with and approved by the Airport Manager.  No changes shall be made in the zones, rates, 

or other provisions set forth in the plan without the prior approval of the Airport Manager. 

 

2.2 An airport door to door shuttle service permit shall not be issued to an 

operator with less than three years’ experience within a related ground transportation 
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experience, such as taxi service or hotel/motel courtesy vans. 

 

2.3 Only vans or buses with a capacity to carry six or more passengers and their 

luggage, and less than six years old at any time it is in service, shall be used to provide 

airport door to door shuttle service.  The vehicle shall comply with other requirements in 

this Rule for public passenger vehicles, except no meters shall be installed in the vehicle, 

and the vehicle shall be used only for the provision of airport door to door shuttle service. 

 

2.4 Drivers of airport door to door shuttles shall wear distinctive uniforms that 

have been previously approved by the Airport Manager, comply with other requirements 

in this Rule for public passenger vehicle drivers, the Airport Door to Door Shuttle Service 

Permit, and applicable provisions of the Airport Rules concerning ground transportation 

providers. 

 

3. In addition to Airport Door to Door Shuttle Service Permits issued in accordance 

with this Rule, the Airport Manager may solicit proposals or bids and enter into a contractual 

agreement with an operator to provide Airport door to door shuttle service, with the operator being 

assigned space within the Airport terminal building and two curb side reserved Airport door to 

door shuttle service vehicle parking spaces near the main entrance of the terminal.  Any such 

contract shall provide that the operator, vehicles, and drivers meet the minimum requirements in 

this Rule for Airport door to door shuttle service, as well as requiring the operator to have a 

sufficient number of vehicles to meet the demands of the Eugene Airport flight schedules, and that 

a portion of those vehicles consist of accessible vehicles. 

 

 

R-3.345-H SPECIAL RULES FOR OPERATION OF HORSE-DRAWN VEHICLES.   
 

Due to the different aspects of horse-drawn vehicles vs. motor vehicles, specific conditions 

for the operation of horse drawn vehicles in the public right-of-way are established.  For the 

purpose of these rules, a horse-drawn vehicle is that which may be hired for the transportation of 

passengers and which is operated partially or entirely within the corporate limits of the cities of 

Eugene and Springfield.  The operator shall be responsible for complying with the following 

conditions: 

 

(a) The operator shall at all times have a qualified, experienced horse handler 

operating the vehicle.  The handler shall maintain control of the horse at all times and shall 

obey all standard traffic laws and regulations. 

 

(b) The operator shall use only horses which have been trained for use in 

vehicular and pedestrian traffic. 

 

(c) The vehicles shall be equipped with red taillights, a reflectorized caution 

symbol sign mounted on the back of the vehicle, and carriage lamps or headlamps.  The 

design and operation of the vehicle shall comply with all other state and local regulations 

for non-motorized vehicles operating on public streets. 
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(d) All aspects of the operation, including the vehicle, driver and signage, shall 

maintain a clean appearance while in operation. 

 

(e) The operator shall use equipment which should prevent droppings of horse 

waste on the ground.  The operator is responsible for properly disposing of all waste. 

 

(f) The operator shall provide adequate rest periods and feeding schedules, 

during and between work shifts, which ensure the health and well-being of each animal 

used by the operator.  This responsibility shall include vehicle load limits, hours of 

operation and daily hours of animal usage.  No animal shall be left unattended while in 

service. 

 

(g) Each horse-drawn vehicle shall be kept in a safe and sanitary condition at 

all times.  The City shall have the right to inspect or cause to be inspected any horse-drawn 

vehicle as often as the City determines to be necessary for the purpose of ascertaining and 

causing to be corrected any unsafe or unsanitary conditions or any violations of this section 

or any other rule, regulation, ordinance or law relating to the operation of such horse-drawn 

vehicles.  If any horse-drawn vehicle fails to pass such inspection, it shall be removed 

immediately from service on the day of inspection, and shall remain out of service until it 

has passed inspection. 

 

(h) The operator shall obtain a permit for operating the vehicle that specifies 

times, routes and schedules that the vehicle(s) will be operated.  The permit shall be valid 

for only the period of time, the designated routes or streets, and the schedule of operations 

defined on the permit.  The route and schedule shall be subject to review and revision by 

the City at any time.  Operations granted by the permit may be suspended by the City at 

any time there is an apparent safety problem to the public or the conditions of the license 

or permit are not met. 

 

(i) Any exceptions or revisions to these conditions or the conditions of the 

license shall be made in writing to and approved by the City Manager or designee. 

 

(j) The operator shall comply with all requests by the City for safety 

inspections of the vehicle or animal and welfare examinations of the animal.  The City may 

require that the animal be examined by a certified veterinarian, acceptable to the City, with 

the cost of the examination to be borne by the operator.  Unless expressly authorized in 

writing by the City, no operator shall use a vehicle or animal following a request for a 

special safety inspection or welfare examination until after the vehicle or animal passes the 

safety inspection and/or welfare examination. 

 

(k) The operator shall post all rates either at the point of departure, if otherwise 

allowed by law, or on the vehicle. 

 

 

R-3.345-I SPECIFICS FOR ACCESSIBLE VEHICLES. 
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In addition to compliance with all ADA standards, and the standards for special service 

types, an accessible vehicle operator shall:  

 

(a) Maintain wheelchair immobilization apparatus according to manufacturer's 

instructions;  

 

(b) Maintain for a period of three years and make available to the city upon 

request records of all repairs and maintenance performed on wheelchair immobilization 

apparatus;  

 

(c) Transport or allow transport of persons only in an upright sitting position or 

in a reclining position when the angle of recline is not more than 45 degrees; 

 

(d) Equip each accessible vehicle with wheelchair immobilization apparatus 

that maintains the wheelchair in a stationary position;  

 

(e) Not use or permit the use of an accessible vehicle which:  

 

1. Is equipped to provide oxygen administration.  An accessible coach 

may transport persons requiring constant oxygen administration due to chronic 

respiratory conditions who use their own oxygen apparatus but who do not require 

ambulance service;  

 

2. Is equipped with any type of stretcher, gurney or cot; 

 

(f) Not use, or cause to be used, or permit any advertising, signing or other 

communication relating to an accessible vehicle which contains any reference to, or which 

uses words, symbols or other devices which cause or are likely to cause confusion as to the 

identity of the vehicle as an ambulance or other emergency medical services vehicle.   

 

 

R-3.345-J SPECIFICS FOR PEDICABS. 
 

1. Permit Required.   
 

(a) No person shall operate a pedicab for business purposes on city streets or 

bike paths without first paying the required fees and obtaining a permit therefore from the 

City.  

 

(b) Prior to issuance of a permit hereunder, each pedicab shall be inspected by 

the City to determine compliance with the equipment requirements set forth in Section 2 

of this R-3.345-J.  

 

2. Equipment Required.  All pedicabs shall be equipped with:  

 

(a) Heavy duty front and rear brakes;  
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(b) Working front and tail lights which are visible at all times; 

(c) Rear flashing tail lights to be operated at night;  

(d) Turn signal lights on rear of carriage;  

(e) Reflectors on wheels of bicycle and carriage;  

(f) Bell;  

(g) Rear mud flaps or similar protection;  

(h) Rear bumper on carriage; 

(i) Six foot safety flag; and 

(j) Slow moving vehicle safety triangle on rear of carriage. 

 

3. Operator Requirements. 
 

(a) All operators of pedicab carriages must possess and maintain a valid State 

of Oregon driver's license throughout the permit term.  

 

(b) A pedicab operator shall comply with all state and local traffic laws and 

regulations pertaining to the operation of bicycles.  

 

(c) Each pedicab operator shall prominently display the pedicab permit issued 

by the City on the pedicab for which issued, together with the name, address and telephone 

number of the owner of the pedicab. 

 

(d) All pedicab operators shall comply with the weight restriction requirements 

of each pedicab as posted thereon by the manufacturer. 

 

4. Miscellaneous Requirements. 
 

(a) Prior to issuance of a pedicab permit, the owner/operator thereof shall 

provide proof of public liability and property damage insurance in a form and amount 

approved by the City. 

 

 

R-3.345-K SPECIFICS FOR PEDAL VEHICLES. 

 

 1. Routes.  Each pedal vehicle route must be pre-approved by the City.  Routes must 

be submitted in writing or approved electronic format, including a map detailing the requested 

route, no less than 14 business days in advance of the requested date to utilize the route.  The 

applicant must specify the following: 

 

(a) The streets and designate traffic lanes over which non-motorized service 

will travel during specified time period; 

 

(b) The off-street locations for parking and passenger loading and unloading; 

and 

 

(c) The equipment the applicant proposes to use to provide the service. 
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Changes or additional routes must also be submitted in writing at least 14 days in advance of the 

requested date to utilize the route.  Additional lead time is recommended when possible in order 

to allow time to make any necessary route adjustments.  Routes must be flat, and use of an area 

with any incline requires demonstration of the ability to control the vehicle at that location when 

fully loaded with passengers.  Routes with high traffic volume, frequent bus lines, and along EmX 

lines will not be approved.  Routes without adequate “pull-over” areas will not be approved.  Bike 

lanes are designated for bicycles, and pedal vehicles may not operate in the bike lane. 

 

 2. Parking.  Each business license application will include documentation of a 

parking plan and authorization to park, if necessary, for each stop.  The location of parking during 

non-working hours will also be provided to the City with the application.  The plan for 

disembarking and resuming the trip in a safe manner at each stop will be provided with the 

application, and will be explained to the passengers in advance. 

 

 3. Access to the Roadway.  Even on approved routes, pedal vehicles are expected to 

move to the side to allow the passage of faster-moving vehicles.  Each application shall address 

moving quickly out of the way of emergency, police or fire vehicles, and other motor vehicle 

traffic.  Passengers must be provided with clear instructions about the importance of avoiding 

impediments to vehicular traffic during the ride. 

 

 4. Vehicle Specifications Required.  Each pedal vehicle company must provide with 

the business license and vehicle permit applications the manufacturer’s specifications showing 

braking and back-up braking mechanisms, weight and occupancy limits for the vehicle, minimum 

requirement for the number of pedalers to propel the vehicle, limitations on incline, stopping and 

acceleration distances, and any other operating limitations or recommendations for operation.  No 

vehicle may be operated without the minimum number of pedalers required to propel the vehicle 

forward and out of the way of traffic in a timely manner.  No vehicle may be operated with 

passengers in excess of the manufacturer’s weight and occupancy or other limits for the vehicle.  

Each passenger must have a designated seat and remain seated during the ride. 

 

 5. Vehicle Maintenance Schedule.  Each pedal vehicle company must provide a 

vehicle maintenance and inspection schedule with the business license and vehicle permit 

application and yearly renewal.  This document must indicate the name and qualifications of the 

person(s) performing inspections and maintenance on the vehicles and show a list of routine 

maintenance activities, along with the method of documentation for this maintenance (type of 

maintenance log). 

 

 6. Obey all Laws.  Each pedal vehicle company and vehicle is responsible to obey all 

federal, State and City laws and regulations, including: 

 

  (a) All traffic regulations, including Oregon Department of Transportation slow 

moving vehicle regulations; 

 

  (b) Open container and DUI prohibitions; 
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  (c) City of Eugene noise ordinances; and  

 

  (d) City of Eugene parking regulations. 

 

 7. Alcohol.  No alcohol may be served on pedal vehicles.  No open containers of 

alcohol may be on board pedal vehicles.  Passengers will be instructed in advance that they are 

subject to citation for DUI under state law while operating (pedaling) on a pedal vehicle and that 

no alcohol may be consumed while on the vehicle.  Operators must require any passenger who 

becomes disorderly or creates a neighborhood disturbance during the ride to disembark from the 

tour at the earliest, safe opportunity.  Operators are responsible when stops where alcohol is served 

to monitor the passengers and make other arrangements for the safe transport of any passenger 

who becomes drunk or disorderly during the ride.  Operator and company permits may be 

suspended or revoked for failure to remove a passenger who cannot safely operate or remain on 

the vehicle, or who creates a disturbance.  The operator will clearly notify passengers in advance 

about these restrictions. 

 

 8. Noise.  No amplified music will be played on the pedal vehicle.  Operators and 

passengers will comply with City of Eugene noise ordinances.  Passengers will be instructed in 

advance of the importance of minimizing neighborhood impacts during the ride. 

 

 9. Training.  The business license application must include documentation 

demonstrating that all pedal vehicle operators will be trained and able to manage the vehicle, and 

will be familiar with these regulations, prior to being issued a permit to operate a pedal vehicle. 

 

 10. All Passengers Booked for Entire Trip.  All passengers will board the vehicle at 

the beginning of the tour.  Passengers will not be allowed to “hail” the vehicle, nor jump on and 

off during the ride.  All authorized pick up and drop off locations must be provided to the City 

Manager or designee with the route. 

 

 11. Helmets.  Helmets will be provided and available for the use of all occupants. 

 

 12. Age Restriction.  No passengers under the age of 18 are allowed on the vehicles.  

 

 13. Hour Restrictions.  Pedal vehicles may operate only from sunrise until 30 minutes 

after sunset. 

 

 14. Complaints.  Pedal vehicle company representatives, as a part of maintaining a 

current permit, shall report any written complaints they receive to the City and may be required to 

attend community meetings to address any safety-related or behavior-related complaints 

concerning the pedal vehicle. 

 

 15. Informational Material and Waivers.  A copy of the current informational and 

instructional materials supplied to the passengers, and a copy of any waivers or other documents 

the passengers are required to sign, will be provided to the City Manager or designee with the 

application for a permit.  If the forms are changed or updated, a copy will be provided to the City 

Manager or designee at least 24 hours prior to use of the new form. 
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 16. Pedal Vehicle Fee Schedule.  A copy of the current fee schedule will be provided 

to the City and updated within seven days of any change. 

 

 17. Location of Operation.  City Manager or designee may exempt a pedal vehicle 

company from subsection (4) of Section 3.345 of the Eugene Code, 1971, by allowing the company 

to locate its operation in a residential zone.  

 

 18. General Requirements.  All other City of Eugene requirements for public 

passenger vehicle companies, vehicles and drivers will apply, except where these requirements are 

clearly inapplicable to pedal vehicles.  

 

 

 Dated and effective this ____ day of ____________________, 2016. 

 

 

 

      _____________________________________ 

      Jon R. Ruiz 

      City Manager 
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